
Youth Services Survey for Families (YSS-F) - Southern California Region 

Total Number of RECEIVED Southern California Region Surveys

10479
10884
11373

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Total Number of COMPLETED Southern California Region Surveys

8016
8320
8842

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Gender

2955 37.1
5013 62.9

1 .0
7969 100.0

47
8016
3045 36.7
5247 63.3
8292 100.0

28
8320
3269 37.3
5493 62.7
8762 100.0

80
8842

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Total

Valid

Missing
Total

Female
Male
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Ethnicity

1176 14.9
102 1.3

4241 53.7
51 .6

1811 22.9
147 1.9
366 4.6

7894 100.0
122

8016
1042 12.7

114 1.4
4540 55.5

33 .4
1933 23.6

157 1.9
366 4.5

8185 100.0
135

8320
1176 13.6

91 1.1
4977 57.7

36 .4
1812 21.0

154 1.8
387 4.5

8633 100.0
209

8842

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Age Category

299 3.8
1836 23.3
2835 35.9
1307 16.6
1437 18.2

112 1.4
63 .8

7889 100.0
127

8016
274 3.3

1839 22.3
2920 35.3
1485 18.0
1545 18.7

126 1.5
72 .9

8261 100.0
59

8320
335 3.9

2000 23.1
3099 35.8
1433 16.5
1594 18.4

128 1.5
76 .9

8665 100.0
177

8842

Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Valid

Missing
Total

Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Valid

Missing
Total

Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Service-Related Data
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How long has your child received services here?

131 2.1
352 5.7
800 12.9

1051 16.9
1560 25.1
2328 37.4
6222 100.0
1794
8016

135 2.1
346 5.3
905 13.7

1128 17.1
1655 25.1
2416 36.7
6585 100.0
1735
8320

215 3.1
414 6.0
875 12.7

1156 16.8
1687 24.5
2540 36.9
6887 100.0
1955
8842

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Were the services your child received provided in the language he / she  preferred?

172 2.3
7380 97.7
7552 100.0

464
8016

203 2.6
7660 97.4
7863 100.0

457
8320

217 2.6
8148 97.4
8365 100.0

477
8842

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

318 4.3
7149 95.7
7467 100.0

549
8016

296 3.8
7505 96.2
7801 100.0

519
8320

334 4.0
7971 96.0
8305 100.0

537
8842

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Who helped in completing the Survey?

I did not need any help.

1363 17.0
6653 83.0
8016 100.0
1380 16.6
6940 83.4
8320 100.0
1545 17.5
7297 82.5
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A mental health advocate / volunteer helped me.

7865 98.1
151 1.9

8016 100.0
8182 98.3

138 1.7
8320 100.0
8606 97.3

236 2.7
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Another mental health consumer helped me.

7959 99.3
57 .7

8016 100.0
8257 99.2

63 .8
8320 100.0
8801 99.5

41 .5
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A member of my family helped me.

7798 97.3
218 2.7

8016 100.0
8103 97.4

217 2.6
8320 100.0
8575 97.0

267 3.0
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A professional interviewer helped me.

7911 98.7
105 1.3

8016 100.0
8185 98.4

135 1.6
8320 100.0
8695 98.3

147 1.7
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

My clinician / case manager helped me.

7793 97.2
223 2.8

8016 100.0
8050 96.8

270 3.2
8320 100.0
8580 97.0

262 3.0
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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A staff member other than my clinician or case manager helped me.

7727 96.4
289 3.6

8016 100.0
8030 96.5

290 3.5
8320 100.0
8609 97.4

233 2.6
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Someone else helped me.

7927 98.9
89 1.1

8016 100.0
8215 98.7

105 1.3
8320 100.0
8714 98.6

128 1.4
8842 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Language of instrument

9 .1
5853 73.0

31 .4
2117 26.4

6 .1
8016 100.0

8 .1
6070 73.0

29 .3
2207 26.5

6 .1
8320 100.0

3 .0
6209 70.2

11 .1
2617 29.6

2 .0
8842 100.0

Chinese
English
Korean
Spanish
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Vietnamese
Total

Valid

Chinese
English
Korean
Spanish
Vietnamese
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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If the instrument is not completed, the PRIMARY reason must be indicated.

678 32.6
65 3.1
48 2.3

1289 62.0
2080 100.0

383
2463

705 31.1
41 1.8
49 2.2

1475 65.0
2270 100.0

294
2564

821 36.9
38 1.7
36 1.6

1329 59.8
2224 100.0

307
2531

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Arrest Information
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In the past MONTH, how many times was your child arrested for any crimes?

7471 98.1
117 1.5

21 .3
3 .0
4 .1

7616 100.0
400

8016
7779 98.3

100 1.3
16 .2

5 .1
10 .1

7910 100.0
410

8320
8236 98.2

121 1.4
15 .2

8 .1
7 .1

8387 100.0
455

8842

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

School Attendance

Page 9



How often was your child absent from school during the past MONTH?

4303 58.2
893 12.1
910 12.3
225 3.0
226 3.1
365 4.9

470 6.4

7392 100.0
624

8016
4266 55.2
1050 13.6

964 12.5
234 3.0
224 2.9
489 6.3

503 6.5

7730 100.0
590

8320
4736 57.7
1052 12.8

997 12.1
224 2.7
211 2.6
423 5.2

564 6.9

8207 100.0
635

8842

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Satisfaction with Services

Page 10



Perception of Access to Services

87 1.1
168 2.1
703 9.0

3805 48.6
3073 39.2
7836 100.0

180
8016

121 1.5
187 2.3
732 9.0

3854 47.5
3227 39.7
8121 100.0

199
8320

140 1.6
194 2.2
687 8.0

4207 48.8
3400 39.4
8628 100.0

214
8842

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Cultural Sensitivity

71 1.0
39 .5

192 2.6
3271 44.8
3728 51.1
7301 100.0

715
8016

97 1.3
33 .4

208 2.7
3262 42.7
4036 52.9
7636 100.0

684
8320

116 1.4
39 .5

204 2.5
3513 43.2
4257 52.4
8129 100.0

713
8842

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Participation in Treatment Planning

68 .9
130 1.7
580 7.5

4211 54.5
2732 35.4
7721 100.0

295
8016

88 1.1
92 1.1

563 7.0
4334 53.8
2980 37.0
8057 100.0

263
8320

101 1.2
131 1.5
619 7.2

4506 52.6
3215 37.5
8572 100.0

270
8842

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Outcomes

152 2.0
495 6.4

2057 26.5
3540 45.6
1512 19.5
7756 100.0

260
8016

121 1.5
538 6.7

2070 25.7
3771 46.8
1558 19.3
8058 100.0

262
8320

159 1.9
528 6.2

2222 26.1
3952 46.4
1659 19.5
8520 100.0

322
8842

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

General Satisfaction

75 .9
121 1.5
784 9.8

3907 48.7
3129 39.0
8016 100.0

99 1.2
100 1.2
767 9.2

4108 49.4
3246 39.0
8320 100.0

115 1.3
132 1.5
818 9.3

4305 48.7
3472 39.3
8842 100.0

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Satisfaction with Services

7836 1.00 5.00 4.3185 .73037

7301 1.00 5.00 4.4729 .62760

7721 1.00 5.00 4.2365 .68164

7756 1.00 5.00 3.7827 .85054

8016 1.00 5.00 4.2697 .69384

6746

8121 1.00 5.00 4.3069 .76301

7636 1.00 5.00 4.4793 .65305

8057 1.00 5.00 4.2598 .68093

8058 1.00 5.00 3.7962 .83599

8320 1.00 5.00 4.2734 .70119

7090

8628 1.00 5.00 4.3128 .75715

8129 1.00 5.00 4.4685 .66917

8572 1.00 5.00 4.2460 .70584

8520 1.00 5.00 3.7948 .84607

8842 1.00 5.00 4.2651 .71630

7511

Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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